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A Walk Through the POMS

The Social Security Administration’s
Program Operations Manual System (POMS)!

By Renée Lovelace

Attorneys, trustees, trust beneficiaries, advocates, and advisors often use the POMS when
determining:

e How to draft special needs trusts

» How to plan for future special needs trust administration

o How to administer special needs trusts

e How to plan for the future of a beneficiary of a special needs trust after depletion of a

trust used for his or her benefit

The POMS home page is located at https:\\policy.ssa.gov. The home page states:

The POMS is a primary source of
infformation used by Social Security
employees to process claims for Social
Security benefits. The public version of
POMS is identical to the version used by
Social Security employees except that it
does not include internal data entry and
sensitive content instructions.

Please note that this document is
intended for SSA employees. It contains
technical terms and instructions that will
be unfamiliar to you. If you have difficulty
understanding these materials, please
click eon this link to the Social Security
Handbook, which is written in plain
language for use by the public.

! Attomeys Neal Winston (Massachusetts), Mary O'Byme {(Maryland), and Steve Dale (California) have followed
SSA policy changes closely and provided in-depth discussions of POMS changes in many articles and presentations.
Many of their materials are availabie online with searches on their names. All attommeys in this field owe them a
debt of gratitude for providing insights and guidance through the POMS, which provide legal tangles and riddles
rivaled by few other sources of legal and policy materials.



The POMS home page includes links to the:
¢ POMS table of contents

» Recent changes that have been incorporated into the POMS, along with individual
transmittals that include background and summaries

o Transmittals describing changes to the POMS appear for a period of time and
are then displaced by other (newer) changes

¢ Sources of the law — see hitps://www.ssa.gov/regulations
o Sources include statutes and regulations
o Statutes and regulations pre-empt the POMS - which contains policy and
administrative guidance; the POMS provide staff guidance in interpreting

laws and policies

The POMS table of contents includes the following major sections:
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In finding the provisions that apply to a case, it is not unusual to cross-reference many sections
of the POMS. Recent changes, discussed by Steve Dale in the power point reference included in

this presentation, focus on:
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Find the full text of this and thousands of other resources from leading experts in dozens of
legal practice areas in the UT Law CLE elibrary (utcle.org/elibrary)

Title search: A Walk through the POMS

Also available as part of the eCourse
Best Practices for Working with the Social Security Administration: A Walk
Through of the POMS, SSI Trusts, and How to Avoid Appeals

First appeared as part of the conference materials for the
15" Annual Changes and Trends Affecting Special Needs Trusts session
"A Walk through the POMS: Section by Section Updates"
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