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You’re gonna need this! 
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RESPA and TILA? W hat are they? Cites?

• RESPA = Real Estate Settlement Procedures Act, 12  U.S.C. §§
2 6 0 1-2 6 17.

• TILA = Truth in Lending Act, 15 U.S.C. § 16 0 1 e t s e q.

• Regulation X (RESPA), 12  C.F.R. Part 10 2 4 .

• Regulation Z (TILA), 12  C.F.R. Part 2 2 6  an d 10 2 6 .

• Final Servicing Rules and CFPB Official Interpretations, 
78 F.R. 10 6 9 5 an d 10 9 0 1. (The 2013 RESPA Servicing Final 
Rule and the 2013 TILA Servicing Final Rule are referred to 
collectively as the Fin al Se rvicin g Rule s .)
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… and try  this:

• For Reg. X (RESPA):

http:/ / www.ecfr.gov/ cgi-bin/ text-
idx?gp=&SID=f2018c52f142aa0fbe7e1a7e0e483f4b&mc=true&tp
l=/ ecfrbrowse/ Title12/ 12chapterX.tpl

• For Reg Z. (TILA): 

http:/ / www.consumerfinance.gov/ eregulations/ 1026

[Why aren’t they both on consumerfinance.gov yet?]
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Reg. X (RESPA) am endm ents under Dodd-Frank 
provisions re: servicer obligations: 

• co rre ct e rro rs asserted by mortgage loan borrowers. 12 C.F.R. §
1024.35. 

• pro vide  ce rtain  in fo rm atio n requested by borrowers. 12 C.F.R. §
1024.36.

• provide protections to borrowers re: fo rce -place d in s uran ce . 12 
C.F.R. § 1024.37.

• e s tablis h  re as o n able  po licie s  an d pro ce dures to achieve 
specific objectives. 12 C.F.R. § 1024.38.

• Early in te rve n tio n  re qu ire m e n ts  for assisting delinquent borrowers. 
12 C.F.R. § 1024.41. 

• e s tablis h  po licie s  an d pro ce dure s for providing delinquent 
borrowers with co n tin u ity o f co n tact with servicer personnel capable of 
performing certain functions. 12 C.F.R. § 1024.40 .

• Reg. X also establishes pro ce dure s  fo r the  re vie w  o f bo rro w e rs ’ 
applicatio n s  fo r available  lo s s  m itigatio n  o ptio n s , and 
modifies and streamlines certain existing servicing-related provisions of 
Regulation X. 
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Reg. Z (TILA) am endm ents under Dodd-
Frank provisions re: servicer obligations:

Servicers must: 

• Provide pe rio dic billin g s tate m e n ts  (PBS) that provide 
certain specific information. 12 C.F.R. §1026.41.

• Provide n o tice  o f in te re s t rate  adjus tm e n ts at least 60  and 
not more than 120  days before payment change; 12 C.F.R. 
§1026.20(c)(2).

• Ensure pro m pt paym e n t cre ditin g 12 C.F.R. 
§1026.36(c)(1)(i) and payo ff s tate m e n ts  12 C.F.R. 
§1026.34(a)(9).
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