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Introduc tion
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Profe ssiona ls of a ll kinds ha ve be e n forc e d to a da pt to

working re mote ly. For lawye rs, this me a ns using te c hnology

e ffe c tive ly but a lso in c omplia nc e with le g a l a nd e thic a l

oblig a tions towa rds c lie nts a nd the ir informa tion.

• Nove l a nd a c c e le ra te d use s of vide oc onfe re nc e a nd doc ume nt

sha ring / hosting te c hnolog y

• Ethic a l dutie s of c ompe te nc e a nd c onfide ntia lity

• Se c urity a nd priva c y re quire me nts

• Pra c tic a l c onside ra tions

• Pla tforms: Zoom, Te a ms, Dropbox, Goog le Drive a nd othe rs
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Use  Ca se s
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Ma ny a pplic a tions a lre a dy c ommon in c e rta in pra c tic e

a re a s, ofte n with te c h- sa vvy c orpora te c lie nts, a re

be c oming more wide spre a d

• Vid e o c o nfe re nc e with c lie nts a nd o ppo sing c o unse l o r pa rtie s

• Tra nsa c tio n d ilig e nc e d a ta ro o ms

• Esig na ture a nd c o ntra c t ne g o tia tio n p la tfo rms

• Sla c k, Te a ms, a nd o the r inte rna l c o lla b o ra tio n

Use  Ca se s
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Othe rs a re more nove l

• Me d ia tio n a nd a rb itra tio n (AAA-ICDR Virtua l He a ring

Guid e fo r Zo o m)

• He a ring s: Ac c o rd ing to the Offic e o f Co urt Ad ministra tio n,

Te xa s c o urts he ld mo re tha n 10,000 he a ring s via Zo o m

fro m Ma rc h 30 - April 10
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michaelbest.com
5

• Te xa s Sup re me Co urt he a ring o ra l a rg ume nt via

Zo o m

• Curre nt OCA g uid a nc e (e ffe c tive June 1 a nd a fte r)

instruc ts c o urts to “use a ll re a so na b le e ffo rts to

c o nd uc t p ro c e e d ing s re mo te ly”

https://blog.texasbar.com/2020/04/articles/coronavirus/texas-courts-held-over-10000-remote-hearings-in-past-

2-weeks-oca-estimates/

https://go.adr.org/rs/294-SFS-

516/images/AAA269_AAA%20Virtual%20Hearing%20Guide%20for%20Arbitrators%20and%20Parties%20Utili

zing%20Zoom.pdf

Use Cases
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Eve n jury tria ls

• On Ma y 18, the 470th Distric t Co urt o f Co llin Co unty

he a rd jury se le c tio n via Zo o m in wha t is b e lie ve d to b e

the first re mo te jury tria l in the U.S.

• https://www.reuters.com/article/us-health-coronavirus-courts-texas/texas-prepares-for-a-pandemic-first-a-jury-
trial-by-zoom-idUSKBN22U1FE
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