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Managed Care Outlook in 2023 
Industry Perspectives 

April 6, 2023 I 1:45 PM - 2:30 PM 

Panelists 

Steven Abramson 
Senior Vice President & 
Chief Market & Payor 

Relations Officer, Upstream 

Kate Morgan 
Regulatory & 

Product Counsel, 
Transcarent 

Janet Walker 
Managing Director, 

Crowell Health 
Solutions 
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CORE BELIEF: 

transcarent 
A DIFFERENT AND BETTER CARE EXPERIENCE 

Health 
is a state of 
independence. 

CONFIDENTIAL & PROPRIETARY 

Transcarent ls A Consumer-Directed Health And Care Experience 
We empower consumers by giving them information they can understand 

and easily use to make informed decisions and take their health into their own hands 
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Everyday Pharmacy Home Surgery Complex 

Chat in 60 seconds, Savings Alerts & Receive Care At COEs, Expert COEs, Expert 
Schedule Physical & Low-Cost Rx Home or Close to Opinions& Opinions & Recovery 

Behavioral Health Care Options It Physical Therapy (starting with Cancer) 

Live Guidance from Dedicated r.-iealth Guide 

1.2M+ 100+ 
Covered Lives Clients 



4 

5 

_Ro_
a
_
d_M

_
a

_
p 
_______________ �---�-��9-j 

• Market Trends

• Alternative Payment Models (APMs)

• Federal and State Unwinding of COVID-19
rules

• Medicare Advantage

• Hot Topics

•Q&A

Market Trends: Payer-Provider Convergence 
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Entrance of non-traditional players - i.e. tech companies, start-ups, private equity 

Crowell Health Solutions I 5 
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