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Claude E. Ducloux
Attorney at Law

• 47+ year attorney

• Board Certified in Civil Trial Law and 

Civil Appellate Law, Texas Board of 

Legal Specialization

• Former President, Austin Bar 

Association

• Received Gene Cavin Award for 

Lifetime Achievement in Teaching 

Continuing Education
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Purposes and Goals

Most lawyers concentrate on securing the work 

and the clients, but the rules of ethics impose 

additional safeguards when the legal services are 

substantially completed, including- 

• Settling up accounts and retained funds

• Continuing Duties to avoid Conflicts of Interest;

• Protecting/Returning Client Information

• Advising Client of Consequences (good and bad) 

resulting from outcomes

• Storage (and/or shredding) of files and Trust 

Account records
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Like Building a Foundation - 
It All Starts at the Beginning of the Case
“Reasonable Expectations” Result from Honest Explanations 

Always Provide Clients Complete Information:

• The type of services needed, and how long it generally 

takes to complete the case or services

• What will be expected of them

- Information

- Participation

- Time commitments

• How to communicate and ask me questions

• The range of outcomes in your case

• The cost of obtaining the best outcomes

• Options for different outcomes or services

At the end, the client needs to believe that you are on 

their team and are tasked to accomplish their goals.
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Get the right Fee Agreement for 
this matter signed by the Client

• Define the Purpose of the Agreement

• Options

• Technology 

• Communication
• Payment options 

• Social media caveats

• Contingent fees and referrals

• Obtaining client approval!

A properly drafted fee agreement is your 

best friend, and protection against 

misunderstandings, or a grievance or ethics 

complaint.  
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Dialogue Throughout the Representation

Many legal services, especially litigation, will result 

in difficult conversations from time to time:

•  an adverse ruling

•  discovery and production of unhelpful evidence

•  an unanticipated event which affects client 

outcomes

•  a disagreement becoming a stumbling block to 

resolution

•  interference by a third party
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