
1

JANUARY 2025

THE NEXUS BETWEEN CHARITIES 
AND CONSUMER PROTECTION: 
FUNDRAISING AND COMMERCIAL 
CO-VENTURING

BRIAN GERARD ARMSTRONG

Supervising Deputy Attorney General, California Department of Justice

LESLIE J. FRIEDLANDER 

Senior Assistant Attorney General, Office of the Oklahoma Attorney General

From a state regulator perspective, this session addresses what issues may arise under various charitable 

fundraising scenarios, including commercial co-ventures and fundraising platforms. Views expressed are of 
the presenters, and do not necessarily reflect the views of their offices.
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Roadmap

• The problem

• Fundraising: who, where, what, how

• Laws that apply

• Issues that arise

• Some examples

• Q and A
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Problem: money solicited for charity is not getting to 
charity

• Charities depend on individual donations. 
• 1.4+ million charities in the U.S. 
• 3 out of 4 charities deem individual donations as essential to their work. 

• Individuals and households make significant gifts to charity. 

• $374.4 billion (2023) from an estimated 61.8 million households (2020). 

Sources: 
• Cause IQ at How Many Nonprofits Are in the US? | Cause IQ
• Urban Institute, Nonprofit Trends and Impacts 2021, October 2021.
• Giving USA at Giving USA Limited Data Tableau Visualization | Giving USA. 

• There are roughly 131.3 million households in the US. (US Census Bureau at households - Census Bureau Search) approximately 46.9 percent of US 
households gave to charity in 2020. (Indiana University Lily Family School of Philanthropy, The Giving Environment: Giving During Times of 
Uncertainty, October 2024.)    
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Problem (continued)

•  Fraud is likely in the billions, affecting hundreds of thousands of donors.
• Fraud at one percent: $3.74 billion (618,142 households). 
• Fraud at ½ of one percent: $1.87 billion (309,071 households). 

• Cancer Fund of America, et al. – 2015 lawsuit
• Donors contributed more than $187 million between 2008 and 2012. 

• Associated Community Services, et al. – 2021 lawsuit
• Donors contributed more than $90 million between 2016 and 2018. 
• For-profit commercial fundraiser initiated more than 1.3 billion calls in 

2016-2019 to 67 million phone numbers.
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Fundraising: who, where, what, how

• Charitable fundraising is typically performed by:
• Charities
• For-profit fundraisers (e.g., commercial fundraisers, 

commercial coventurers)
• Peer fundraisers

• Although traditional methods of charitable fundraising 
remain (e.g., telephone calls, mail), charitable fundraising 
online has grown exponentially, making it easier to solicit 
and donate in innovative ways (e.g., via fundraising 
platforms)

• Integrated offline and online solicitations are popular
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Fundraising online: who, where, what, how

Who is soliciting online Where, what, how online

Charities • Solicits through its own website, mobile app
• Solicits using fundraising platform
• Solicits via text, email
• Virtual fundraising event

Fundraising platforms (e.g., 
online businesses and  
retailers)

• Solicits micro donations, round up donations, donations of 
any amount for one or more charities

• Enables charitable crowdfunding 
• Charitable sales promotions, co-venturing or cause 

marketing campaigns, free action programs

Commercial fundraisers • Solicits with chance to win in connection with donation
• Solicits noncash
• Other

Peer fundraisers • Solicits using fundraising platform
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Find the full text of this and thousands of other resources from leading experts in dozens of
legal practice areas in the UT Law CLE eLibrary (utcle.org/elibrary)
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Also available as part of the eCourse
2025 Nonprofit Organizations eConference (audio only)

First appeared as part of the conference materials for the
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