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What are the impacts of changing 
demographics and the erosion of Medicaid 
funded services on people with 
disabilities, their families, and trustees?

How can Case Management Services be 
utilized to support Trustees and 
Beneficiaries?

Case Study: Proactive Planning for 
inevitable changes in needs, supports, and 
services.  
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The Perfect 

Storm:  

Aging 

Caregivers
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Additional possibilities:  developing independence, technology 
enhancements…

There are three primary options to replace the supports provided by a 
parent:

Other family members/ 
informal supports

Medicaid and other 
publicly funded programs

Privately paid supports 
and services

Most commentary on the aging of the population focuses on providing 
and paying for services for the elderly, but this demographic trend also 

presents significant challenges for people with disabilities.

The Perfect 

Storm: 

Erosion of 

Public 

Funding 

The Traditional  Approach: Rely on publicly funded 
supports to provide the essentials, and expect 
funds held in trust to provide non-essential, 
quality of life enhancements.  

This approach is based on an assumption that the 

Medicaid funded system would step in to provide 

residential options, increased case management 

and other direct supports when a parent or other 

caregiver dies. This is no longer a realistic 

expectation.
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Erosion of 

Public 

Funding 

What are a parent’s priorities when planning for a 
child with a disability?

A safe and appropriate place to live. 

Reliable people to provide oversight 

and support. 
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The Perfect Storm: 

Erosion of Public Funding 

Consider what publicly funded programs provide:

� Fewer congregate residential arrangements and reliance on low-income housing.

� Inadequate compensation resulting in staff shortages and high turnover.

� Increased demand on individuals and families to “direct” community-based 
services (recruiting, hiring, training, supervising, staff coverage, etc.). 

� Expanding “Caseloads,” increased paperwork/reporting demands, and reduced 
“Face to Face” visits for Medicaid funded Case Management  services.
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