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Use & Governance of AI in Legal 
& Compliance Departments: 

Benchmarking 

Per ACC’s October 2025 Global Adoption of Generative 
AI in In-House Legal Practices Survey:

• 20% of respondents anticipate Gen. AI having a 
“transformative” impact on in-house legal teams; 50% say 
it will have a “significant” impact 

• 67% of respondents are using Gen. AI in their legal practice 

(including beta products, proof of concept applications, or 
testing environments)

• 2024: 38% of respondents

• Top 5 perceived benefits of Generative AI to legal work:

• Increased efficiency in task completion: 91%

• Improved communication and client service: 49%

• Cost savings on operational expenditures: 32%

• Improved decision making: 34%

• Enhanced accuracy and consistency in legal documents: 24%

• Top 5 areas of legal operations that have benefited the 
most from Generative AI in terms of efficiency:
• Drafting: 73%

• Legal research: 53%

• Communication and collaboration: 51%

• Contract management and compliance tracking: 35%

• Overall process automation: 29%PR
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