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TRANSPORTATION NETWORK 

COMPANIES 
 

He a the r Lynn Lo ng  

HEATHER LONG LAW, PC 

Dallas, Te xas 

 

I. INTRODUCTION 

 

 “ It is to  b e  re g re tte d  tha t the  ric h a nd  

p o we rful to o  o fte n b e nd  the  a c ts o f 

g o ve rnme nt to  the ir se lfish p urp o se s. 

Distinc tio ns in so c ie ty will a lwa ys e xist und e r 

e ve ry just g o ve rnme nt. Eq ua lity o f ta le nts, o f 

e d uc a tio n, o r o f we a lth c a nno t b e  

p ro d uc e d  b y huma n institutio ns. In the  full 

e njo yme nt o f the  g ifts o f He a ve n a nd  the  

fruits o f sup e rio r ind ustry, e c o no my, a nd  

virtue , e ve ry ma n is e q ua lly e ntitle d  to  

p ro te c tio n b y la w; but whe n the  laws 

unde rtake  to add to the se  natural and just 

advantage s artific ial distinctions, to grant 

title s, gratuitie s, and e xc lusive  privile ge s, to  

ma ke  the  ric h ric he r a nd  the  p o te nt mo re  

p o we rful, the  humb le  me mb e rs o f so c ie ty—

the  fa rme rs, me c ha nic s, a nd  la b o re rs—who  

ha ve  ne ithe r the  time  no r the  me a ns o f 

se c uring  like  fa vo rs to  the mse lve s, ha ve  a  

rig ht to  c o mp la in o f the  injustic e  o f the ir 

Go ve rnme nt.”   

 

 – And re w Ja c kso n, 7th U.S. Pre sid e nt 

  

II. TEXAS INSURANCE CODE CHAPTER 1954 

 

 The  2015 Le g isla ture  wro te  TNC ’ s into  

the  TEXAS INSURANCE C ODE, p ro vid ing  

rid e sha re  c o mp a nie s a nd  rid e sha re  d rive rs 

with the ir ve ry o wn se t o f sp e c ia l insura nc e  

la ws.  

 

 

 

 A. De finitions  

 

 Whe n it c o me s to  a uto mo b ile  

insura nc e , the  fo llo wing  te rms ha ve  b e e n 

d e fine d  in TEX. INS. C ODE §  1954.001: 

 

 Dig ita l ne two rk 

 Pe rso na l ve hic le  

 Pre a rra ng e d  rid e  

 Tra nsp o rta tio n ne two rk c o mp a ny 

 Tra nsp o rta tio n ne two rk c o mp a ny 

d rive r 

 Tra nsp o rta tio n ne two rk c o mp a ny 

rid e r 

 

 B. Re sponsibility to  Ma inta in  

  Insura nc e  Cove ra g e  

 

 All TNC  d rive rs a re  re q uire d  to  

ma inta in p rima ry a uto mo b ile  insura nc e  

tha t a llo ws a  TNC d rive r to  use  a  p e rso na l 

ve hic le  to  tra nsp o rt TNC rid e rs fo r 

c o mp e nsa tio n a nd  c o ve r the  d rive r while : 

 

1. The  d rive r is lo g g e d  o n to  the  

TNC’ s d ig ita l ne two rk; o r  

 

2. The  d rive r is e ng a g e d  in a  

p re a rra ng e d  rid e . 

 

 The  b urd e n o f ma inta ining  

a p p ro p ria te  insura nc e  c o ve ra g e  d o e s no t 

a uto ma tic a lly re st o n the  TNC itse lf a s o ne  

mig ht e xp e c t. A TNC ma y ma inta in re q uire d  

c o ve ra g e  o n b e ha lf o f its d rive rs, b ut it d o e s 

no t ha ve  to  d o  so . TEX. INS. C ODE §  

1954.051(a ) (“ A tra nsp o rta tio n ne two rk 

c o mp a ny d rive r o r tra nsp o rta tio n ne two rk 

c o mp a ny o n the  d rive r's b e ha lf sha ll 

ma inta in p rima ry a uto mo b ile  insura nc e  a s 

re q uire d  b y this sub c ha p te r.” ). Drive rs ha ve  

a  le g a l o b lig a tio n to  c a rry a p p ro p ria te  

insura nc e .  Id.  
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 Tha t sa id , o the r p ro visio ns o f the  ne w 

sta tute  o p e ra te  in suc h a  wa y tha t 

e nc o ura g e s TNCs to  a c q uire  a p p ro p ria te  

insura nc e  c o ve ra g e .  Tho se  p ro visio ns a re  

d isc usse d  in g re a te r d e ta il b e lo w.  

 

 C. Re quire d Disc losure s 

 

 Te xa s e xp e c ts rid e sha re  c o mp a nie s 

to  b e  up fro nt with the ir d rive rs a b o ut 

insura nc e  c o ve ra g e . Be fo re  a  d rive r 

a c c e sse s the  d ig ita l ne two rk, the  TNC must 

d isc lo se  the  fo llo wing  in writing : 

 

(1) the  insura nc e  p o lic y, inc lud ing  the  

typ e s o f c o ve ra g e  a nd  the  limits fo r 

the  p o lic y, tha t the  c o mp a ny 

p ro vid e s while  a  d rive r use s a  

p e rso na l ve hic le  in c o nne c tio n with 

the  c o mp a ny's d ig ita l ne two rk; a nd  

 

(2) tha t the  d rive r's p e rso na l 

a uto mo b ile  insura nc e  p o lic y ma y no t 

p ro vid e  c o ve ra g e , d e p e nd ing  o n the  

p o lic y's te rms, while  the  d rive r is 

lo g g e d  o n to  the  c o mp a ny's d ig ita l 

ne two rk a nd  is a va ila b le  to  re c e ive  

tra nsp o rta tio n re q ue sts o r is e ng a g e d  

in a  p re a rra ng e d  rid e . 

 

 TEX. INS. C ODE §  1954.101. 

 

 Ask e ve ry TNC d rive r c lie nt fo r this 

info rma tio n a s so o n a s p o ssib le  in the  

re p re se nta tio n. 

 

 Se nd  d isc o ve ry re q ue sts fo r this 

info rma tio n in e ve ry TNC c a se .  

 

 D. Minimum Cove ra g e  Re quire d  

  Be twe e n Pre a rra ng e d Ride s 

 

 All Te xa s d rive rs a re  re q uire d  to  c a rry 

a t le a st $30,000/ $60,000 in lia b ility 

c o ve ra g e .  The  insura nc e  c o d e  inc re a se s 

the  minimum a mo unt o f lia b ility c o ve ra g e  

fo r TNC d rive rs b e twe e n p re a rra ng e d  rid e s.  

 

 If TNC d rive r is lo g g e d o n to  the  TNC’ s 

d ig ita l ne two rk a nd  is availab le  to  re c e ive  

ride  re q ue sts b ut no t e ng ag e d in 

pre arrang e d ride , minimum lia b ility limits 

inc re a se  to  $50,000 p e r p e rso n, $100,000 p e r 

inc id e nt. TEX. INS. C ODE §  1954.052. 

Co ve ra g e  fo r UM/ UIM a nd  PIP a re  a lso  

re q uire d  unle ss the re  is a  writte n re je c tio n. 

 

 Unfo rtuna te ly, TNC d rive rs b e twe e n 

p re a rra ng e d  rid e s d o n’ t c a rry sig ns a ro und  

a d ve rtising  the ir sta tus.  In the  e ve nt o f a  

wre c k, Cha p te r 1954 re q uire s: 

 

. . . a  d rive r sha ll p ro vid e  the  p ro o f o f 

insura nc e  to  a  d ire c tly inte re ste d  

p e rso n, a uto mo b ile  insure r, a nd  

inve stig a ting  p e a c e  o ffic e r o n 

re q ue st und e r Se c tio n 601.053, 

Tra nsp o rta tio n Co d e . On re q ue st, a  

d rive r sha ll a lso  d isc lo se  to  a  d ire c tly 

inte re ste d  p e rso n, a uto mo b ile  insure r, 

a nd  inve stig a ting  p e a c e  o ffic e r 

whe the r, a t the  time  o f the  a c c id e nt, 

the  d rive r wa s: 

 

(1) lo g g e d  o n to  the  c o mp a ny's 

d ig ita l ne two rk; o r 

 

(2) e ng a g e d  in a  p re a rra ng e d  rid e . 

 

TEX. INS. C ODE §  1954.056. In a  p e rfe c t wo rld , 

tha t wo uld  so lve  the  p ro b le m.  This is no t a  

p e rfe c t wo rld . 

  

 Do  no t se ttle  a  sing le  c a r wre c k c a se  

witho ut c o nfirming  whe the r a  TNC d rive r 

b e twe e n rid e s wa s invo lve d . Ge tting  this 

info rma tio n sho uld  b e  e a sy.  Sta rt b y a sking  

the  insura nc e  a d juste r.  Insure rs ha ve  a n 
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